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Job Description: Interviewers play a vital role at the Center for Social and Behavioral Research (CSBR).  They conduct scientific studies using a Windows-based computer-assisted telephone interviewing (WinCATI) program.  Using WinCATI, interviewers call and interview participants and accurately record their answers.  Interviewers are professional, courteous, and have excellent attention to fine detail.

Interviewers conduct interviews over the telephone, set up appointments as necessary, and code each call accordingly. They maintain the confidentiality of the responses of all participants. Additionally, they log their calls according to each study and complete a weekly timecard specifying what projects they worked on. There are numerous studies going on simultaneously in the CATI lab; interviewers are trained to conduct interviews on multiple studies and are expected to be able to conduct one of several different types of interviews at a moment’s notice in a professional manner.
Qualifications:
· Speak English fluently

· Enunciate clearly on the phone

· Detail-oriented

· Have weekend & evening availability

· Have flexible schedules

· Have ability to adapt to changing work schedules and project demands

We can offer:
· Starting pay of $10.00/hour

· The possibility of a raise every semester

· Flexible scheduling around classes

· An on campus location

· Fun work environment

· Experience in scientific research

· NO telemarketing, political calls or asking for money

Openings for Research Interviewer positions are advertised on the Student Online Job Board and at table displays in Maucker Union. 

Applications are accepted at 2304 College Street, SBR 200 or via email attachment to:

mj.crew@uni.edu
Mary Jane Crew

Field Supervisor
CENTER FOR SOCIAL AND BEHAVIORAL RESEARCH

200 SBR
The University of Northern Iowa

Cedar Falls, Iowa

APPLICATION FOR EMPLOYMENT (Research Interviewer)
Name___________________________________________________________________________________



(Last)




(First)




(Middle)

Address_________________________________________________________________________________



(Street)



(City)



(State)

(Zip)
Home Phone (         ) ___________________________   Cell Phone (        ) ___________________________
E-Mail Address*_____________________________  Are you currently enrolled at UNI?   ( Yes      ( No

*we will use this to contact you

Student I.D. Number_________________________  Student Classification____________________________

Declared Major_____________________________   Anticipated Graduation Date______________________

Number of credit hours enrolled for this semester _____________

Below, please record your formal education as well as any training you think would be useful to you for the position you are applying.

Type of School

Name/Address

Major

No. Years
Date Graduated

College

Business or Trade School

Other (Specify)

The University of Northern Iowa requests this information for the purpose of employment.  No persons outside the University are routinely provided this information, except for items of directory information, such as name and local address.  Release of any information is governed by Board of Regents rules and applicable State and Federal statutes.  If you fail to provide the required information, the University may be unable to consider your application.  
(University of Northern Iowa statement in compliance with Iowa Code Section 22.11, the “Iowa Fair Information Practices Act”.)

Please answer the following questions.

Why did you apply for this this position?

Why are you interested in scientific research?

Do you have experience in social research methods or other types of research?  
Have you ever been employed as an interviewer?  If yes, for whom and during what period of time?

Do you have any experience or skills that you thing might help you with this job?  
What words would you use to describe yourself as...
an employee?


a co-worker?

Have you ever worked at UNI?

( Yes

( No


(Describe most recent)

Department_________________________________     Position____________________________________

Duties______________________________________   Supervisor___________________________________

Dates employed______________________________    Reason for leaving____________________________

May we contact this employer?    ( Yes     ( No
       Phone Number  (    ) __________________________

Previous jobs starting with most recent:

(Other than above)

Employer__________________________________     Employer____________________________________

Address___________________________________     Address_____________________________________

__________________________________________     ___________________________________________

Duties_____________________________________     Duties______________________________________

Supervisor__________________________________    Supervisor___________________________________

Dates employed______________________________    Dates employed______________________________

Reason for leaving____________________________    Reason for leaving____________________________

May we contact this employer?    ( Yes    (  No
        May we contact this employer?    ( Yes    (  No

Phone Number (      )__________________________     Phone Number (     )__________________________

Employer___________________________________     Employer ___________________________________

Address____________________________________     Address ___________________________________
__________________________________________     ___________________________________________

Duties_____________________________________     Duties______________________________________

Supervisor__________________________________    Supervisor___________________________________

Dates employed______________________________    Dates employed______________________________

Reason for leaving____________________________    Reason for leaving____________________________

May we contact this employer?    ( Yes    (  No
        May we contact this employer?    ( Yes    (  No

Phone Number (      )__________________________     Phone Number (     )__________________________

References:
Please give the names of at least three persons (not relatives or friends) from whom information concerning your qualifications may be obtained.  If you are currently a UNI student, please include at least one UNI reference.

   Name


Address



Phone


Position/Title

How did you hear about the Center for Social and Behavioral Research and/or the position opening?

· Employment Notice through Student Services  

· On-Line

· Newspaper Ad (please specify paper) ____________________________________________

· CSBR Employee (please specify)________________________________________________

· Other (please specify)_________________________________________________________

The facts set forth above on my application for employment are true and complete.  I understand that false statements on this application may be considered sufficient cause for dismissal from employment consideration.

_______________________________________________________
___________________________





Signature






Date

THE UNIVERSITY OF NORTHERN IOWA DOES NOT DISCRIMINATE IN IMPLOYMENT OR EDUCATION.  VISIT uni.edu/policies/1303 FOR ADDITIONAL INFORMATION.  
	For office use only:  Please leave this section blank. Successful applicants will be asked to provide this information only after accepting a position with CSBR.    

In case of emergency, who should be notified?

Name____________________________________   Address_______________________________________

Phone (        )_____________________________   Relationship to you______________________________




Center for Social and Behavioral Research

The University of Northern Iowa

Statement of Professional Ethics

All personnel working for the Center for Social and Behavioral Research are expected to understand that their professional activities are directed and regulated by the following statements of policy:

The Center undertakes a study only after it has been evaluated in terms of its importance to society and its contribution to scholarly knowledge.  The Center does not conduct studies which are, in its opinion, trivial, of limited importance, or which would involve collecting information that could be more easily obtained by other means.

The rights of human research subjects are regulated by federal and university policies, and respecting these rights are a matter of primary concern to the Center.  All study procedures are reviewed to assure that the rights of individual respondents are protected at each stage of research.  While it is the Center’s policy to make study findings public, the utmost care is taken to see that no data are released that would permit any respondent to be identified without that person’s permission.  All restricted identifying information that connects a particular interview with a specific respondent is removed when the interview is received at the Center; this information is maintained in special confidential files while the study is in progress and is protected after the study closes.  Interviews themselves are typically identified only by arbitrary code numbers.

When respondent anonymity is part of a study, the Center takes strict precautions to ensure this is maintained.  Staff members must not reveal the identities of study respondents when anonymity has been pledged.  Employees of the Center perform a professional function when they obtain information from individuals, and they are expected to maintain professional ethical standards of confidentiality regarding what they hear and observe while obtaining such information.  All information about respondents gained during the conduct of research is privileged information, whether it concerns the subject under study or includes extraneous knowledge of the respondent’s home, family and activities acquired inadvertently.  All such information cannot be disclosed either during employment or any time subsequent to employment ending.
Pledge of Confidentiality
All personnel working for the Center for Social and Behavioral Research are required to adhere to the standards outlined above.  When you have finished reading the statement, sign your name below indicating that you understand and hereby pledge to uphold this policy of confidentiality concerning any present or future work you may do for the Center.


Signature
Date

 SEQ CHAPTER \h \r 1Telephone Interviewer Work Availability

Please use the table below to indicate your work availability.  Place an “X” in the boxes for ALL shifts that you are available to work during a typical week.  If your hours of availability do not fall into the four hour shift blocks listed, write in the hours you are available.

Name: _________________________
Minimum and Maximum hours you want to work per week: _______  -  ________

Hours must be within the range of 12-40 hours.
	Shift
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	M

9-1
	
	
	
	

	
	
	

	A

1-5
	
	
	
	

	
	
	

	E

   5-9
	
	
	
	
	
	
	


Telephone Lab Hours of Operation:
Monday-Thursday
9:00am-9:00pm

Friday


9:00am-5:00pm

Saturday

9:00am-1:00pm (entire shift must be worked)

Sunday

5:00pm-9:00pm (entire shift must be worked)

